
 
Let's get you back on your financial feet. 

We know this hasn't been easy. If you're a KeyBank client and you've been experiencing 
financial hardships because of the coronavirus, we want to help you. 

Use KeyBank's short term, no collateral, low interest temporary assistance loan offer to get 
back on your feet. The application process is simple.  

To qualify for KeyBank's temporary assistance loan offer 
you must: 

 Apply by April 30, 2020 (apply on-line) 
 Be an existing KeyBank client (last 6 months) 
 Open a new KeyBank personal loan 
 Set up automatic payments from a KeyBank checking or savings account2 

Once your application is received, we will call you regarding the status of your application and 
inform you if any additional information is required. 

 

AS AN EXISTING KEYBANK CLIENT YOU MAY ALSO QUALIFY 
FOR COVID-19 FINANCIAL ASSISTANCE: 

 
Borrower Assistance Programs. To learn more and request your deferral, fill out the 
appropriate online form for each type of assistance you need. 

 Homeowner relief 

 Auto loan relief 

 Personal loan relief 

 Personal credit line relief 

 Credit card relief 
 

Contact your local branch for more details on: 

 Waived overdraft or late fees  

 Waived penalties for early CD withdrawal  

 
Contact Your Local Branch: 
OR 
 
Mary_gibbons@keybank.com 

https://www.key.com/personal/services/self-service-ach.jsp
https://www.key.com/personal/loans-lines/borrower-assistance.jsp?sqkl=personal_homepage_promotile2_borrower_assistance_040920
https://www.key.com/personal/loans-lines/homeowner-hardship-relief.jsp
https://www.key.com/personal/loans-lines/auto-hardship-relief.jsp
https://www.key.com/personal/loans-lines/unsecured-personal-loan-hardship-relief.jsp
https://www.key.com/personal/loans-lines/personal-credit-line-hardship-relief.jsp
https://www.key.com/personal/loans-lines/credit-card-hardship-relief.jsp
mailto:jennifer_borello@keybank.com
mailto:jennifer_borello@keybank.com

